
We are here with you through this difficult time.  Here are some things we want you to know 
about COVID19 and what we are doing to keep your children, your family and our staff healthy.  

Stay home!  Healthy or sick, the less you are out and about the less chance you will come into 
contact with the virus.  Staying home is the most important thing you can do right now. 

If your child is sick with respiratory symptoms (cough with or without fever)
1. If your child is sick with mild symptoms, then it’s best to stay home.  Mild symptoms include 

cough, runny nose, sore throat, and fever less than 2-3 days.  There is no treatment for any 
cold virus including coronavirus.  Push fluids and use a fever reducer to keep your child 
comfortable.  If your child is over one years old, you can use honey to help with a cough.  
We do not recommend over the counter cough and cold medicines until your child is over 5 
years old.  They have not been shown to help or be safe for younger kids.  

2. If you or your child have started to have any symptoms like cough and fever, assume it 
could be COVID19 and try to isolate them as best as possible from any other family 
members or anyone else.  People right now are not being tested if they have mild 
symptoms, only if they need to be hospitalized.  If your child has an underlying medical 
condition, let us know and we can decide together if your child needs to be tested. 

3. If your child is working hard to breathe, has fever for more than several days or has ear pain 
or you are not sure if they need to be seen, please call our office or send a message 
through the portal.  Please be patient as we are getting a lot of calls.  Our after-hours triage 
service is busy as well, please be patient.  

4. If your sick child needs to be seen, then we will give you a number to text when you get to 
the parking lot.  We will text you when we have an exam room available, to avoid having sick 
people in the waiting room.  We will have you come in the back door (door is on the Home 
Depot side of the clinic). If you don’t hear back from us after you text within a few minutes, 
please call the clinic or come knock on the back door. 

5. We ask that you and your child make yourselves comfortable in the seats in the exam room 
and not on the exam table.  We will try to keep our distance until we have to do vital signs, a 
physical exam or vaccinations.  We know it’s hard to keep young kids still!  Bring toys or 
books from home to entertain them.  We ask you to do your best to keep them from touching 
everything in the exam room, but acknowledge this is hard!

6. We are disinfecting every exam room after every visit.  We will likely be wearing masks to 
protect ourselves from the virus if you are coming in for a sick visit.  We are closely 
monitoring our staff for signs of illness and will send them home at the earliest sign of any 
illness.



Well visits and other non-respiratory visits
1. We are keeping all our well and other non-respiratory visits to the morning to minimize risk. 

We are still disinfecting after every visit.

2. Many well visits can be postponed.  We do think it’s important to still see kids less than 2 
years old to ensure they stay up to date on their vaccinations, as recommended by the 
American Academy of Pediatrics.  If your child has other conditions we are following, it may 
be best to ask us whether they should still be seen or not.

Telemedicine and the Portal

We know there are plenty of other reasons why you may want your child seen by their pediatric 
provider.  This may be a good reason to do a visit over video (telemedicine).  If you think that 
would be possible, then let our staff know when you are talking with them.  If your child has a 
rash or something that may be difficult to focus on during the visit with video, take a picture and 
send it through the portal or have it available to show us during the visit.  We still may need your 
child to come in, but hopefully it can be for a brief period of time.  

Make sure you have signed up for the portal!  This is a great way to communicate with us.  Call 
the clinic if you have not set this up or need to reset your password. 

**Most insurances are paying for telemedicine visits, portal and phone calls.  You may be 
subjected to a copay, if applicable.  We know this may be different, but it is all in the best 
interest of keeping everyone home and healthy.

Freeland clinic hours

Starting soon, the Freeland clinic will be changing their hours: 10am- 4pm daily.  Dr Bob, NP 
Hannah and NP Debby will be working in the Freeland or the Oak Harbor clinic temporarily.  We 
thank our Freeland patients for being flexible and hope we can still meet your needs.  You can 
always see your regular provider with telemedicine no matter where they are physically working!

For more information
Make sure you go to reliable websites for information like
www.Healthychildren.org 

WA state Department of Health https://www.doh.wa.gov/Emergencies/Coronavirus

www.cdc.gov 

What to do if you have symptoms of coronavirus disease https://www.doh.wa.gov/Portals/1/
Documents/1600/coronavirus/COVIDconcerned.pdf

http://www.Healthychildren.org
https://www.doh.wa.gov/Emergencies/Coronavirus
http://www.cdc.gov
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDconcerned.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDconcerned.pdf


And follow us on Facebook for up to date information on our clinics!
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